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Xerox WorkCentre 7335 Error Code List: Understanding and Troubleshooting Common
Issues

xerox workcentre 7335 error code list is an essential resource for anyone who
owns

or operates this multifunction printer. These error codes serve as a communication bridge
between the machine and the user, indicating speci?c problems that need attention to
keep the device running smoothly. Whether you?re dealing with paper jams, toner issues,
or system errors, having a clear understanding of these codes can save you time, reduce
frustration, and help you maintain productivity.

If you?ve ever been stopped mid-print by an error message on your Xerox WorkCentre
7335, you know how confusing it can be without the proper guidance. This article dives
deep into the most common error codes, what they mean, and practical steps to resolve
them. Additionally, it will highlight some tips for preventing errors and maintaining your
device for optimal performance.

Why Knowing the Xerox WorkCentre 7335 Error Code List

Matters

Modern printers like the Xerox WorkCentre 7335 are equipped with sophisticated sensors
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and systems that monitor their health. When something goes wrong, the machine doesn?t
just stop working silently; it displays an error code to inform the user about the root cause
of the problem. Understanding this error code list ensures that users and technicians can
quickly pinpoint issues without guesswork.

Ignoring error codes or misinterpreting them can lead to prolonged downtime, costly
repair bills, and even damage to the printer. For businesses relying on this machine for
daily operations, e?cient troubleshooting is critical.

Common Xerox WorkCentre 7335 Error Codes and What They

Mean

Let?s explore some frequently encountered error codes on the Xerox WorkCentre 7335
and discuss what actions to take when they appear.

1. Error Code 13.XX ? Paper Jam

One of the most common errors reported by users is related to paper jams. The ?13.XX?
series indicates a paper jam in various parts of the printer such as the paper tray, fuser
area, or the duplex unit.

**\What to do:** Open the indicated trays or compartments carefully and remove

any stuck paper. Check for small torn pieces that might have been left behind. Make
sure the paper type and size loaded in the tray match the printer settings.

**Prevention tip:** Use high-quality paper and avoid over?lling trays to minimize

jams.

2. Error Code 49.XX ? Fatal Error
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The ?49.XX? error series generally points to a fatal software or hardware fault. This type of
error can arise from corrupted ?rmware, incompatible print jobs, or hardware
malfunctions.

**\What to do:** Restart the printer to see if the error clears. If it persists, update the
?rmware to the latest version. If problems continue, contacting Xerox support or a
professional technician is advisable.

**Insight:** Sometimes, complex print jobs with unsupported fonts or large ?les can
cause this error, so simplifying the print job might help.

3. Error Code 14.XX ? Paper Feed Error

This error typically indicates that the machine is having trouble picking up paper from the
tray.

**\What to do:** Verify that the paper is correctly loaded, not curled or damp. Adjust

the paper guides properly and clean the pick rollers if they appear dirty or worn out.
**Maintenance tip:** Regularly cleaning the feed rollers helps in maintaining smooth
paper handling.

4. Error Code 54.XX ? Scanner Error

When the scanner component encounters problems, the WorkCentre 7335 will display a
54.XX error.

**What to do:** Check the scanner glass for dirt, smudges, or obstructions. Clean

the glass using a soft, lint-free cloth with a mild glass cleaner. Also, ensure the
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scanner cover is properly closed.

**Additional note:** Firmware updates can sometimes resolve scanner-related

glitches.

5. Error Code 70.XX ? Fuser Error

The fuser unit is responsible for bonding toner to paper, and when an error occurs here,
the machine might display a 70.XX code.

**What to do:** Allow the printer to cool down if it?s overheated. Check for paper

stuck in the fuser area and remove it carefully. If the fuser is damaged or worn out,
replacement may be necessary.

**Safety tip:** Always turn 0? and unplug the printer before attempting to inspect

or replace the fuser to avoid burns or electrical hazards.

Where to Find a Complete Xerox WorkCentre 7335 Error Code

List

While this article covers common errors, the Xerox WorkCentre 7335 error code list is
extensive and detailed in the o?cial user manual and service guides. Xerox provides
downloadable PDFs through their o?cial support website that list every error code along
with troubleshooting steps.

Additionally, many third-party websites and forums have compiled these codes, often with
user experiences and solutions that can be helpful. However, it?s always best to cross-
reference with o?cial Xerox documentation to avoid misinformation.

Tips for E?cient Troubleshooting and Maintenance
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Understanding error codes is the ?rst step, but avoiding frequent errors requires proactive
maintenance and good practices.

Regular Cleaning: Dust and toner buildup can cause sensor malfunctions and

paper feed issues. Clean the printer interior following the manufacturer?s

recommendations.

Use Quality Supplies: Cheap or incompatible paper and toner cartridges often
2.

trigger errors or reduce print quality.

Keep Firmware Updated: Xerox regularly releases ?rmware updates to ?x bugs
3.

and improve device stability.

Train Users: Educate sta? on correct loading of paper, handling jams, and

4,

recognizing error codes to minimize downtime.

Schedule Professional Service: Periodic service checks by certi?ed technicians
S.

can catch hardware problems before they manifest as errors.

Understanding Error Codes Beyond the Display

Some error codes may not appear directly on the printer?s display but can be accessed
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through the device?s web interface or the Xerox CentreWare software. These diagnostic
tools o?er more detailed insights into the printer?s status and error history. For IT
administrators managing multiple devices, learning to use these resources can
signi?cantly improve troubleshooting e?ciency.

Using the Xerox CentreWare Software for Error Management

Xerox CentreWare allows users to monitor printer status remotely, receive alerts, and
view detailed error logs. This centralized management helps identify recurring problems,
understand error frequency, and schedule maintenance accordingly.

When to Call Xerox Support

While many error codes can be resolved with simple steps, some issues?especially those
involving hardware failures or persistent fatal errors?require professional assistance. If
you?ve tried standard troubleshooting methods without success or if the device displays a
critical error code that halts all functions, contacting Xerox?s customer support is the
safest course of action.

Final Thoughts on Managing Xerox WorkCentre 7335 Errors

Having a solid grasp of the xerox workcentre 7335 error code list empowers users to
tackle issues con?dently and maintain uninterrupted work?ow. While encountering an
error can be frustrating, most problems are straightforward to diagnose and ?x with the
right knowledge. Remember that regular upkeep, correct usage, and timely updates are
key to minimizing error frequency.

By combining an understanding of error codes with practical tips for maintenance, users
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can extend the lifespan of their Xerox WorkCentre 7335 and enjoy reliable, high-quality
printing day after day.

Question

Answer

What does error code 50.XX

mean on a Xerox

WorkCentre 7335?

Error code 50.XX on a Xerox WorkCentre 7335 typically
indicates a fuser issue, such as the fuser not reaching the
required temperature or a fuser malfunction. It is
recommended to check the fuser unit and replace it if
necessary.

How can | ?nd a complete

list of error codes for the

Xerox WorkCentre 7335?

A complete list of error codes for the Xerox WorkCentre
7335 can usually be found in the service manual or user
guide provided by Xerox. These documents are available
on the o?cial Xerox support website.

What steps should | take if |

Vol. 2021, Issue 5
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encounter error code 13.XX

on my Xerox WorkCentre

73357

Error code 13.XX on a Xerox WorkCentre 7335 generally
refers to a paper jam or misfeed. To resolve it, clear any
jammed paper from the trays, rollers, and paper path,
then restart the machine.

Is there a way to reset error

codes on the Xerox

WorkCentre 73357

Yes, many error codes on the Xerox WorkCentre 7335 can
be reset by clearing the issue causing the error and then
restarting the machine. For persistent errors, a service
technician might be required to perform a reset.

What does error code 14.XX

indicate on the Xerox

WorkCentre 73357

Error code 14.XX usually indicates a scanner or document
feeder problem on the Xerox WorkCentre 7335. Checking
for paper jams in the feeder and ensuring the scanner

glass is clean may resolve the issue.

Vol. 2021, Issue 5
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Why is my Xerox

WorkCentre 7335 showing

error code 30.XX and how

do | ?xit?

Error code 30.XX often signi?es a problem with the

transfer corona assembly or imaging unit. Inspecting and

cleaning these components or replacing them if faulty can

?X the issue.

Can ?rmware updates

resolve error codes on

Xerox WorkCentre 73357

Yes, updating the ?rmware of the Xerox WorkCentre 7335

can sometimes resolve certain error codes caused by

software bugs. It is advised to check Xerox's website for

the latest ?rmware and update instructions.

Where can | get technical

support for error codes on

the Xerox WorkCentre

73357

Technical support for Xerox WorkCentre 7335 error codes

Vol. 2021, Issue 5
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can be obtained from the o?cial Xerox support website,

authorized service providers, or by contacting Xerox

customer support directly.

What does error code 70.XX

mean on the Xerox

WorkCentre 7335?

Error code 70.XX typically refers to a scanner lamp or

calibration issue on the Xerox WorkCentre 7335. Ensuring

the scanner lamp is functioning properly and performing a

calibration can help resolve this error.

Xerox WorkCentre 7335 Error Code List: An In-depth Look at Troubleshooting and

Maintenance

xerox workcentre 7335 error code list is an essential resource for users and

technicians who aim to maintain the optimal performance of this multifunction printer. As

a reliable device designed for medium to large o?ce environments, the Xerox WorkCentre

7335 o7?ers advanced printing, copying, scanning, and faxing capabilities. However, like

all complex machines, it can encounter various errors that interrupt work?ows and

productivity. Understanding the error codes generated by this model is critical for e?cient

troubleshooting and minimizing downtime.

This article provides a comprehensive examination of the Xerox WorkCentre 7335 error

code list, highlighting common issues, their causes, and practical solutions. It also
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explores the signi?cance of error codes in device management and compares the Xerox
7335 with similar multifunction printers regarding error handling and user experience.
Understanding the Xerox WorkCentre 7335 Error Code System

Error codes on the Xerox WorkCentre 7335 serve as diagnostic indicators that alert users
to speci?c malfunctions or maintenance needs. These codes range from simple warnings,
such as low toner levels, to more complex hardware or software faults. The error reporting
system is designed to assist both end-users and service technicians in identifying the root
cause of a problem quickly.

Unlike generic error messages, the Xerox WorkCentre 7335 error code list is model-
speci?c, re?ecting the unique architecture and components of this printer. This speci?city
enables precise troubleshooting and ensures that recommended corrective actions are
appropriate for the device's design.

Categories of Error Codes

The error codes on the Xerox WorkCentre 7335 can broadly be categorized as follows:

Consumable Issues: Errors related to toner, drum units, or waste toner
containers.

Paper Handling Errors: Jams, misfeeds, or issues with paper trays and feeders.
2.
Hardware Malfunctions: Problems with internal components like the fuser unit,

3.
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scanner, or control panel.

Software and Communication Errors: Network connectivity issues, ?rmware
4,

faults, or con?guration problems.

Maintenance Alerts: Noti?cations for routine servicing or parts replacement.
S.

Recognizing the category of an error code helps streamline the troubleshooting process

and target interventions more e?ectively.

Common Xerox WorkCentre 7335 Error Codes and Their Meanings

Navigating through the xerox workcentre 7335 error code list reveals several frequently
encountered codes, which users should be familiar with to maintain consistent device
operation.

Error Code 13.XX ? Paper Jam Errors

Paper jams are among the most common interruptions. Codes starting with 13 indicate

paper path obstructions. For example:

13.XX.01: Paper jam in the input tray.

13.XX.02: Jam in the fuser assembly.

2.

13.XX.03: Paper stuck in the duplex unit.
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Resolving these errors typically involves carefully removing the jammed paper and
inspecting the path for torn pieces or foreign objects.

Error Code 49.XX ? Firmware or Controller Errors

The 49 error series is often linked to software or ?rmware problems that can cause the
device to freeze or display error messages. These errors sometimes require a ?rmware
update or a reboot of the system.

Error Code 14.XX ? Toner and Imaging Issues

Errors in the 14 range often pertain to consumables like toner cartridges or imaging units.
For instance:

14.56.XX: Toner cartridge not recognized.

14 XX.XX: Imaging unit nearing end of life.

2.

Addressing these errors usually involves replacing or reinstalling cartridges and ensuring
the correct consumables are used.

Error Code 50.XX ? Fuser Unit Errors

Fuser-related issues, indicated by 50 codes, are critical as the fuser is responsible for
bonding the toner to paper. Common errors include overheating, sensor faults, or failure
to reach operating temperature.

How to Access and Interpret Error Codes on Xerox WorkCentre
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Accessing the error codes on the Xerox WorkCentre 7335 is straightforward but requires
familiarity with the device?s control panel interface.

Using the Control Panel

The LCD touchscreen on the WorkCentre 7335 displays error messages and codes
directly. When an error occurs, the screen usually shows a brief description alongside the
code. Users can navigate to the "Device Status” or "Machine Status" menu to view active
and historical errors.

Service Reports and Logs

For more detailed diagnostics, technicians can print service reports that contain an
extensive list of error codes and their timestamps. This feature is valuable for identifying
persistent issues and patterns.

Online Resources and Manuals

The o?cial Xerox support website provides comprehensive documentation, including the
full xerox workcentre 7335 error code list, troubleshooting guides, and ?rmware updates.
Accessing these resources ensures users apply manufacturer-recommended ?xes.
Comparative Insights: Xerox WorkCentre 7335 Versus Other
Multifunction Printers

When comparing the Xerox 7335 to other multifunction devices, particularly in the same
price and feature category, error handling and user feedback mechanisms stand out as

crucial di?erentiators.
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Error Reporting Transparency

Xerox devices, including the WorkCentre 7335, are known for detailed error reporting,
which aids in quick diagnosis. In contrast, some competing brands may display less
speci?c messages, requiring additional diagnostic steps.

Ease of Troubleshooting

The accessible error code list and intuitive control panel interface of the Xerox 7335 make
it easier for non-technical users to understand issues without immediate external support.
This feature reduces downtime and service costs.

Firmware and Software Support

Regular ?rmware updates from Xerox address known bugs and improve error
management. Some other brands may have slower update cycles, a?ecting reliability.
Best Practices for Managing Xerox WorkCentre 7335 Errors

To maximize uptime and reduce the frequency of error codes, users should adopt
proactive maintenance strategies:

Routine Cleaning: Regularly clean paper paths, rollers, and the scanner glass
to

prevent jams and sensor errors.
Use Genuine Consumables: Employ Xerox-approved toner and parts to avoid
2.

recognition errors and hardware damage.
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Update Firmware: Keep the device ?rmware current to bene?t from bug ?xes
and

enhanced error handling.

Monitor Error Logs: Periodically review error histories to identify recurring
iIssues

before they escalate.

Professional Servicing: Schedule regular maintenance with certi?ed
technicians

to replace worn components and calibrate the machine.

These approaches not only address immediate errors but also extend the device?s
operational lifespan.

The Role of Error Codes in Xerox WorkCentre 7335 Device
Management

Error codes are not merely nuisance alerts; they play a strategic role in device
management. By providing precise diagnostics, the xerox workcentre 7335 error code list
empowers users to:

Reduce downtime by enabling targeted troubleshooting.

Optimize service schedules based on actual device conditions.
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Enhance user con?dence through transparent communication of issues.

3.

Facilitate remote support by sharing exact error codes with technicians.

4.

In environments where printing infrastructure is critical, such as legal ?rms or educational

institutions, this level of error reporting can signi?cantly improve operational e?ciency.

The Xerox WorkCentre 7335, with its comprehensive error code system, demonstrates

how modern multifunction printers integrate diagnostic intelligence to support users and

service professionals alike. Familiarity with the xerox workcentre 7335 error code list is

invaluable for anyone responsible for maintaining this device, ensuring that common

obstacles can be swiftly overcome and the printer continues to meet the demanding

needs of contemporary o?ce work?ows.

xerox workcentre 7335 error codes, xerox 7335 troubleshooting, workcentre 7335 error

messages, xerox 7335 fault codes, workcentre 7335 error solutions, xerox printer error

codes, workcentre 7335 maintenance codes, xerox 7335 service error list, workcentre

7335 common errors, xerox workcentre error troubleshooting



